
Costs or Fees Contractual Limitations

Types of costs or fees that a user may be required 

to pay to purchase, license, implement, maintain, 

upgrade, use, or otherwise enable and support the 

use of the implementation or use of the capability 

-OR- in connection with the data generated in the

course using the capability

Limitations of a contractual nature (including 

developer policies and other business practices) that 

a user may encounter in the implementation or use 

of the capability -OR- in the connection with the 

data generated in the course of using the capability

ePrescribing

The DrFirst eRx Check application is integrated into 

WritePad to allow users to properly document a patient’s 

medication and allergy list and electronically prescribe 

medications as required for participation in the Meaningful 

Use program.

One-time set-up fee, annual renewal fees. The base 

license fee and annual maintenance fee are based 

on the number and type (discipline) of providers an  

organization has. As the organization adds new 

providers it may need to purchase additional 

licensing.

Depending on the customer’s needs, there may be 

costs for any additional services outside the 

standard agreement (such as additional 

implementation services, business analysis services, 

additional training services, etc)

Users are subject contractual limitations of DrFirst. 

These details and specifics will be included in each 

individual customer’s contractual agreement with 

WritePad.

Writepad v10.0
WritePad EHR 10.0 Modular EHR Ambulatory. Details of 

service is found on www.writepad.com

Writepad comes up with two pricing model one is 

purchase and other is subscription model.  Please 

contact AHS team for details.

The base license fee and annual maintenance fee 

are based on the number and type (discipline) of 

providers an  organization has. As the organization 

adds new providers it may need to purchase 

additional licensing.

Users are subject contractual limitations of WritePad. 

These details and specifics will be included in each 

individual customer’s contractual agreement with 

WritePad.

WriteTouch™ and WriteTouchHealth™ Portal

WriteTouch™ is a service to have patients create and 

securely upload their encrypted patient histories directly to 

their providers that then integrates into the WritePad EHR.  

There are additional service upgrade plans for additional 

fees that allow providers to upload clinical summaries, 

send/receive secure messages. patient education and 

many other capabilities securely to the 

WriteTouchHealth™ patient portal.

With WritePad annual maintenance and monthly 

subscription fees, basic WriteTouch services are 

included.  For additional services, the clinics will 

contact for such service pricing fees. The base 

license fee and annual maintenance fee are based 

on the number of providers an  organization has. If 

the organization adds new providers it may need to 

purchase additional licensing.

Healthcare organizations participating in exchange 

agree to do so in accordance with the WriteTouch and 

WriteTouchHealth terms and conditions.

Exchanges must occur in accordance with HIPAA 

requirements.

Some data exchange networks or registries assess fees 

or require a testing/certification process before a 

healthcare organization is able to connect to other 

providers in an other organization.

If a patient chooses to use the WriteTouchHealth™ 

application, they also accept all terms and conditions 

when accessing the site or downloading the application.

EMR Direct

EMR direct is 3rd party service which we use for direct 

messaging and as our HISP. Details are found on there website.  

Www.EMRdirect.com

One-time set-up fee, annual renewal fees. The base 

license fee and annual maintenance fee are based 

on the number and type (discipline) of providers an  

organization has. As the organization adds new 

providers it may need to purchase additional 

licensing.

Depending on the customer’s needs, there may be 

costs for any additional services outside the 

standard agreement (such as additional 

implementation services, business analysis services, 

additional training services, communication services, 

etc)

Users are subject contractual limitations of EMRDirect. 

These details and specifics will be included in each 

individual customer’s contractual agreement with 

EMRDirect.

healthefilings.
Health eFilingsis 3rd party service which we will use for 

Quality calculation and submission. Details are found on there 

website.  https://healthefilings.com/

One-time set-up fee, annual renewal fees. The base 

license fee and annual maintenance fee are based 

on the number and type (discipline) of providers an  

organization has. As the organization adds new 

providers it may need to purchase additional 

licensing.

Depending on the customer’s needs, there may be 

costs for any additional services outside the 

standard agreement (such as additional 

implementation services, business analysis services, 

additional training services, etc)

Users are subject contractual limitations of 

healthefilings. These details and specifics will be 

included in each individual customer’s contractual 

agreement with healthefilings.

Capability Description of Capability



Technical or Practical Limitations

Limitations of a technical or practical nature that 

a user may encounter that could prevent or 

impair the successful implementation, 

configuration, maintenance, support or use of the 

capability -OR- prevent or limit the use, exchange 

or portability of any data generated in the course 

of using the capability

All WritePad users must abide by our hardware and 

network specifications. These specifications are 

available both from the WritePad website 

homepage, or this can be requested and freely 

obtained to potential customers. For hardware 

infrastructure, healthcare organizations have the 

option of using WritePad hosting services for core 

elements, their equipment should they wish to host 

our system internally, or working with a thirdparty 

host.

WritePad is compatible with a wide variety of 

technologies as outlined in our specifications. AHS 

does not resell hardware, but our staff are happy to 

help users perform an analysis to determine 

whether their existing equipment is suitable or 

whether they would prefer to upgrade their hardware 

with the hardware/equipment vendor(s) of their 

choosing.

WritePad is compatible with a wide variety of 

technologies as outlined in our specifications. AHS 

does not resell hardware, but our staff are happy to 

help users perform an analysis to determine 

whether their existing equipment is suitable or 

whether they would prefer to upgrade their hardware 

with the hardware/equipment vendor(s) of their 

choosing.

All WritePad users must abide by our hardware and 

network specifications. Details will be included in 

the while signing up contract with writepad.

All WritePad users must abide by our hardware and 

network specifications. Users should use a 

recommended internet browser.

All WritePad users must abide by our hardware and 

network specifications. Users should use a 

recommended internet browser. Users should use a 

recommended internet browser.

All WritePad users must abide by our hardware and 

network specifications. Users should use a 

recommended internet browser.


